
Automatic Callback      
 
When you place a call and receive a busy signal, this service commands your telephone to continuously dial the 
busy number for up to 30 minutes until it gets through. You only have to dial the first time. 
 

• After having received a busy signal, press and release the switchhook.  Listen for dial tone and press *66 (or 
dial 1166 on a rotary phone) 

• Your phone will continuously dial the busy number for 30 minutes. (After 30 minutes, you will need to 
reactivate the service.) 

• When the line becomes available, you will be notified by a special ring. As soon as you pick up the receiver, 
your call will be placed automatically. 

• You may use your phone to place and receive calls while this service is activated and you may have this 
service activated to more than one number at a time.  

• If you wish to cancel an Automatic Callback, press *86 (or dial 1186 on a rotary phone). 

 


